The Challenge

Tunap sought to modernise its warehouse operations following a 2022
premises relocation, moving from paper-based stock control to a fully
digital system. They also aimed to improve integration between Sage
200 and third-party courier services, eliminating redundant data entry
and streamlining the entire pick, pack and dispatch process.

The Solution

Paradise implemented Sicon’s Barcoding & Warehousing module for Sage
200, seamlessly integrating with the existing system. This solution
supports Android handheld devices for tasks like picking, packing,
dispatching, receiving and stock-taking, all synchronised in real time.
Additionally, Sicon Courier simplified the interface between Sage 200 and
courier systems, removing the need for bespoke middleware and manual
data entry into courier websites.

The company now processes more orders with greater accuracy.
Integration with courier systems has sped up order processing and
significantly reduced manual data entry errors, optimising the overall
logistics and distribution workflow.

Industry

Tunap UK Ltd, a leader in innovative
chemical solutions for the automotive,
industrial and consumer sectors, is
focused on improving operational
efficiency and service.

Company Size

Between £3 to £10 million turnover

Number of Employees

Between 1 to 50 employees

Location

Tonebridge

Very straightforward and great support
from both Paradise Computing and
Sicon.

Lizzie Rozairo
Managing Director, Tunap UK Ltd
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