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For Sage Support call 01604 655900 or email helpdesk@paradisecomputing.co.uk

In Sage 200, when you have a duplicate customer order number, it will be highlighted.
How do you ensure that duplicate order numbers are highlighted on the Order
Acknowledgement as well? 

To do this, the Order Acknowledgment layout requires amending to add a Sub-report to the
header section. The sub-report would need to look at SOP Order Returns data and group by
Customer Document No field. 

On the second field, set the function to Count All.
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Add criteria to the sub report.
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Set Sub report criteria.

The result is: 

The sub report can be re-sized and moved in place of the original field.

Add conditional formatting to the first field.

END

https://paradisecomputing.co.uk/resources/sage-200-insider-tips

